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Ross University has recently implemented a new distributed print solution directed at significantly
improving print services on campus. To meet the need, Printers and Release Kiosks have been
strategically installed in Classrooms 1,4,5,6, Swing 1, 2, Annex and the Library.

All 2™ — 5™ Semester Students should note that the RICOH PRINTERS currently installed on their
computers are offline and will not be functional.

Please proceed to the Student Resources Page where there are links to installing the new Net Drive
Utility which will automatically install the new print queue in addition to installing the printer
authentication utility. Without this utility the system will deny all jobs sent to the specified print queue.
1** Semester Students will receive usage instructions during their ITS Orientation which is also located on
the Student Resources Page. Any additional assistance required can be provided by the ITS Helpdesk on
campus. http://studentresources.rossmed.edu.dm/student resources/student resources.html

Microsoft Laptops:
http://studentresources.rossmed.edu.dm/student resources/Net%20Drives/Ross%20Net%20Drive%20
2.2e.exe

Apple Laptops:

http://studentresources.rossmed.edu.dm/student resources/Net%20Drives/RUSM%20APPLE%20NET%
20DRIVE.zip

(Apple Computers running OSX Version 10.4 should bring their computers to the ITS Helpdesk for
Configuration to the new Print Queue)

Please do not hesitate to visit the IT department for additional support.
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Below are Instructions on connecting to the new print queue, sending a print job and releasing at any of

the release stations:
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= Your login credentials are required for printer access
Uisername: -[
Pasoword:
Remember: |For next S minutes w
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ATTEMTION

Your document has been held in a queue,

Before the document will be printed, vou will need to log into

the web interface provided or a release station and release
your document,

@ Print Release Station

To beagin, enter your details ... I B v e
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@ Print Release Station

Release All | Cancel All Refresh Your balance: $297 .58

Time User Document Printer Machine Cost  Pages Action
© 16:04:16 dwis  my file PDF printserver\ John's P... WinXpP $10.00 200 print Cancel ®
2 16:04:16 chris  Microsoft PowerPoint - ... Win2003\HPLaser]  192,168.0.... S2.75 55 Print Cancel




